
Request For
Reasonable Modi�cation

In determining whether to grant a requested modification, PARTA will be guided by provisions of the United States 
Department of Transportation regulations and guidance provided in Appendix E of Title 49 CFR Part 37 and specifically 
to the provisions of Section 37.169.

Please complete the information below and return this form in person or by mail to: PARTA, Attention: Operations 
Department, 2000 Summit Rd., Kent, OH 44240; Email: CustService@PARTAonline.org; or return by FAX to 
330-678-7751.

Revised: 02/2024

Name:
Address:
City:             Zip Code:
Home Phone:            Work Phone:

Describe any modifications to PARTA’s policies, practices, or procedures in order for you (an individual with 
disabilities) to access the services (attach additional sheets as necessary):

Signature Date


