
Need 

a Ride?
Have 

Medicaid?

PARTA’s DD
Transportation 

Service!

EMPLOYMENT

ADULT DAY SUPPORT

VOCATIONAL 
TRAINING

Like Dial-A-Ride, it allows 
clients to make up to two 
non-medical transportation 
trips per day (up to 520 trips) 
to locations such as:

Subscription trips are 
also available for 
Portage DD customers

RYT SAFE AND RELIABLE 
transportation service to all 
Medicaid Waiver (including 
both I/O Waiver and Level 

One) DD recipients.

offers a FREE, 

www.PARTAonline.org



Contact your SSA at the Portage 
County DD Board and request that 
PARTA become your transportation 
provider.  You can contact the DD 
Board at 330-297-4100.  

Once approved, start booking 
your trips with PARTA by calling 
330-678-1287!  

MAKE PARTA
YOUR DD 

TRANSPORTATION 
PROVIDER

1.

2.

If you have any questions or need 
assistance, please call 330-678-7745.

HYW ?

100% of PARTA vehicles are 
handicapped accessible. All 
our vehicles are subject to 
rigorous inspections that are 
mandated by the state and 
federal government.    

PARTA drivers go through 
extensive training and receive 
specialized CPR, First Aid and 
advanced background checks. 

PARTA provides over 100,000 
reliable door-door trips in 
Portage County each year 
and has been providing service 
to the Portage County DD 
Board for over 20 years.  

PARTA is uniquely qualified 
to deliver transportation 
you can count on.

www.PARTAonline.org


